
Leading the way in 
accessible transport
Accessible Transport Australia has 

been providing professional, friendly, 
accessible transport services to 

people with a disability for over 30 
years. 

1800 NDIS TRIP

Office Hours
Monday to Friday 
8.30am to 5.00pm

Saturday and Sunday
9.00am to 2.00pm

Online bookings
www.ndistransport.com.au

Interpreters
If you have trouble speaking or reading 

English, you can ring the Telephone 
Interpreter Service on 131 450

An interpreter will help you make bookings 
and enquiries.

National Relay Service
If you have speech or hearing difficulties, 
please contact the following numbers for 

assistance:
TTY/ Voice Calls: 133 677

Speak & Listen: 1300 555 727
SMS Relay: 0423 677 767

If I choose to travel with Accessible 
Transport Australia, what can I expect?

You can expect:

A door to door service.

The services we provide will be 
matched to your individual needs 
and requirements.

To be able to purchase the services 
with funds from your NDIS package.

Highly trained and skilled drivers who 
consistently work with people with 
disabilities

A service with comprehensive 
emergency procedures to ensure we 
can react appropriately in case of 
emergency.

Services provided by Taxi Operators

Accessible Transport Australia
Trading as South West Community Transport

ABN:  33 226 912 121

Phone: 1800 NDIS TRIP
Fax: 02 9426 8900

Postal Address: PO BOX 5099, 
MINTO, NSW, 2566

Email: NDIST@swct.com.au
Web: www.ndistransport.com.au (1800 634 787)

Registered
Provider



How much will it cost?

The cost of service will depend on the distance of 
your trips and the vehicle needed to fulfil your 
travel requirements.

NDIS and Accessible Transport Australia

Accessible Transport Australia (ATA) aims to create a 
variety of travel packages that clients can purchase 
with their NDIS funding. Packages will vary and will 
include features such as; regular appointments, 
social outings, shopping, out of area trips and much 
more.

Assisting people with disabilities to explore transport 
options

Accessible Transport Australia helps people with 
disabilities to explore transport options a number of 
ways, including;

• Transport to access your community shopping 
and outings e.g. cinema, clubs, visiting friends, 
banking and other business or social related 
activities.

• ATA provides a secure transport service from 
your home to your desired destination and 
back again

Phone: 1800 NDIS TRIP
Fax: 02 9426 8900

Postal Address: PO BOX 5099, 
MINTO, NSW, 2566

Email: NDIST@swct.com.au
Web: www.ndistransport.com.au

Our Vehicles

ATA may provide transport via a partnership
arrangement with local transport operators such
as taxis, who are qualified in delivering your 
transport requirements using vehicles appropriate
to your needs.

You may be transported in cars or mini-buses,
some of which are fitted with wheelchair hoists. All
wheelchairs are restrained during transport with an
approved restraint system.

to day supports.

Who can use our service?

To be supported and funded for your transport 
expenses by NDIS it is required that you meet the 
NDIS disability requirement of having a permanent 
impairment, or condition which prevents you from 
doing day to day activities independently.

To access detailed information regarding eligibility, 
please visit the NDIS Access Checker at: 
https://ndis.gov.au

We can provide you with a quote for your transport 
needs. Contact us to receive a quote in preparation 
for your planning meeting.

National Disability Insurance Scheme (NDIS)

The NDIS Provides people with a disability, their 
families and carers individualised funding to support 
their needs, current and future endeavours and day 

The NDIS aims to provide people with a disability 
choice and control over the services they receive.

Registered
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1800 NDIS TRIP
(1800 634 787)


